ECM Services 

Two-Tiered Individual Stormwater Monitoring Program [ISMP] Options
Expanded Service Program: The Expanded Service Program (ESP), our premiere stormwater compliance program, is structured to minimize the amount of time and level of effort required by the client to implement and manage an effective and compliant individual stormwater monitoring program [ISMP].  ESP participants send their stormwater management reports to ECM Services once a month.   ECMS’s ISMP specialists evaluate the monthly stormwater management reports and assess the client’s compliance status.  Under the Expanded Service Program, participants are not required to conduct quarterly inspections or Annual Comprehensive Site Compliance Inspections. These reports are generated by ECM Services based on the information provided to us each month.  On-going compliance support is the key to our ISMP client’s success under this program.
Online Service Program: Online Service Program (OSP) provides the same level of compliance support services as the ESP option,  except everything is done online and electronically; submitting all stormwater inspection and monitoring reports to ECM Services online via our website; and receiving all ISMP documents, forms, trainings and updates via e-mail and online at our website.  Like ESP participants, OSP participants are not required to conduct quarterly inspections or Annual Comprehensive Site Compliance Inspections.  OSP participants save over 10% in program fees.
As part of the on-going compliance support services, ECMS provides the following services to all active ISMP clients:

1. On-line reporting; 
2. On-line training; 
3. Web-based compliance support tools; and

4. Enforcement Agency liaison support services

And we are always available to assist any of our ISMP clients when they need us, just give us a call.

If you have any questions, please do not hesitate to call our offices for assistance.

Regards,

ECM Services

Stormwater Management Program Division

Individual Stormwater Management Program [ISMP] Option Details
	Requirement
	Expanded Service
	Online Service

	NOI Permit Assistance
	ECM Services assists our clients in preparing and submitting their site’s Notice Of Intent [NOI] applications and obtaining their NOI permits.

	Initial Set-Up
	ECM Services conducts an onsite review to assess the client’s operating conditions to identify potential pollutants sources, determine appropriate best management practices and collect other site specific information necessary to develop the client’s Stormwater Pollution Prevention Plan (SPPP).  The set-up fee covers time and travel costs

	Stormwater Pollution Prevention Plan

 (“SWPPP”)
	The SWPPP is structured to reflect the greater level of responsibly ECM Services assumes for monitoring and demonstrating the site’s 

stormwater compliance
	The SWPP is structured to reflect the greater level of responsibly ECM Services assumes for monitoring and demonstrating the site’s 

stormwater compliance

	Sampling Fees1


	Are not included in the annual program fee. The client pays for sample collection and analysis costs only when a valid stormwater sample is obtained.  
	Are not included in the annual program fee. The client pays for sample collection and analysis costs only when a valid stormwater sample is obtained.  

	Submittal of Monthly Reports to ECM Services
	Clients will submit their stormwater reports and forms to ECM Services once each month. Reports can be submitted using ECM Services’ online reporting option, or can be mailed, emailed or faxed 
	Clients will submit their stormwater reports and forms to ECM Services once each month. 
All stormwater reports must be 
submitted to online only

	Sample Collection
	Clients  is required to collect their own stormwater samples, using sampling supplies and equipment provided by ECM Services and in accordance with sampling instructions provided by ECM Services.

	Weekly BMP Inspections
	Conduct the Weekly BMP inspections using the reporting forms and following inspection procedures developed and provided by ECM Services and submit to ECM Services each month
	Conduct the Weekly BMP inspections using the reporting forms and following inspection procedures developed and provided by ECM Services Weekly reports must be submitted weekly and only online 

	Wet Weather and Non-Stormwater Inspections
	Conduct the Wet Weather and  Non-Stormwater Inspections using the reporting forms and following  inspection procedures developed and provided by ECM Services  and submit to ECM Services each month
	Conduct the Wet Weather and  Non-Stormwater Inspections using the reporting forms and following  inspection procedures developed and provided by ECM Services and submit reports each month only online

	Annual Compliance Inspections
	ECM Services prepares the annual site compliance reports based on the information provided by the client during the reporting period.
	ECM Services prepares the annual site compliance reports based on the information provided by the client during the reporting period

	2009/2010

Annual Report2
	Clients will be provided a completed annual report for review, certification and submittal. ECM Services can submit the clients Annual Report online to the Water Board no additional fee
	Clients will be provided a completed annual report for review, certification and submittal.

ECM can submit the client’s Annual Report online to the Water Board for a nominal fee of $45


Notes:



1. Regulated facilities are required to collect two (2) stormwater samples during the monitoring year. Stormwater testing fees typically range from $150 to 190 per sample set;

2. In order for ECM Services to assist you in submitting your Annual Report online, we must receive authorization to do so no later than May 15, 2010.  
3. Limited to the information provided to ECM Services by the client during the reporting period












